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ALZHEIMER’S FOUNDATION OF AMERICA

Our mission is “to provide optimal care and services to individuals confronting dementia,
and to their caregivers and families—through member organizations dedicated to improving quality of life.”





May 4, 2010
Thomas E. Hamilton, Director

Survey and Certification Group

Center for Medicaid and State Operations
Centers for Medicare and Medicaid Services

Department of Health and Human Services

7500 Security Boulevard

Baltimore, MD  21244-1850




Re:  Section 6121 of the Patient Protection and Affordable Care Act

Dear Mr. Hamilton:
Thank you for the opportunity to comment on implementation of the provisions of the Patient Protection and Affordable Care Act for which the Survey and Certification Group has responsibility.  This letter addresses the particular concern of the Alzheimer’s Foundation of America (AFA), which is ensuring that the new training requirements in Section 6121 result in significantly improved care for nursing home residents with cognitive impairment.
AFA, www.alzfdn.org, was formed in February 2002 "to provide optimal care and services to individuals confronting dementia, and to their caregivers and families—through member organizations dedicated to improving quality of life."  Today, the Alzheimer's Foundation of America's membership consists of more than 1,200 member organizations that provide hands-on programs and services from coast to coast, including grassroots nonprofit organizations, healthcare facilities, government agencies, public safety departments, and long-term care communities.  

Nursing home quality of care and accountability is particularly important to individuals with Alzheimer’s disease and related dementias, and their loved ones, because they make up the majority of consumers who use such facilities.  CMS has estimated that 70 percent of all nursing homes residents have some degree of cognitive impairment.  Nearly half have a diagnosis of Alzheimer’s disease or other dementia on their medical record.  

We believe strongly that many facilities could improve their dementia care services through pre-employment initial training as well as ongoing in-service training.  Although federal regulations currently require nurse aides to have some training in care of cognitively impaired
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residents, 42 CFR 483.152(b)(5), we recommend that CMS make the following three changes to ensure that Section 6121 results in improved training:

1. Specify in greater detail the elements that should be included in the initial training curriculum.
2. Require that training in the special needs of residents with dementia and how to address those needs be integrated into the curriculum whenever appropriate (for example, address dementia as an integral part of training in how to assist residents with the activities of daily living). 

3. Similarly, require that ongoing in-service training address the needs of residents with dementia whenever appropriate, in addition to at least one annual training session updating the initial training in dementia care.

Key areas for improvement in dementia care training include the following:

Introduction to the needs and behaviors of residents with dementia at the beginning of training   
Because many or most residents have some degree of cognitive impairment, nurse aides should be introduced to the needs and behaviors of such residents at the outset of training.  Individuals with dementia have intellectual and psychiatric symptoms produced by damage to the brain.  It is critical that professional care providers understand these basic elements of dementia, as well as the impact of dementia on client functioning, thought and behavior.  
Assisting cognitively impaired residents with activities of daily living

Dementia also causes the loss of many functions, including the skills involved in activities of daily living.  Correct care during these daily activities can increase the quality of life for clients and reduce risks to care providers during these close interactions.  Rather than providing this kind of training as a separate part of the curriculum, strategies and techniques for assisting residents with dementia should be infused throughout the curriculum.  For example, training in bathing should include training in how to help residents with dementia who may become fearful or aggressive during bathing, and training in feeding should include how to assist residents who have forgotten how to eat. 
Effective management of behavioral problems
Individuals with dementia commonly experience behavioral problems, including aggression, hostility, nighttime wandering, and sexually inappropriate behavior.  Effective management of these problems can improve client comfort, the safety of professional care providers and the environment of the residence.  The curriculum should include the causes of such behaviors and effective strategies for preventing such behaviors, such as redirection techniques.  
Ensuring the safety of residents with cognitive impairment
Challenging behaviors, and the stress on nursing home staff that can result, often are a contributing factor in resident abuse, and residents with dementia are therefore at increased risk for verbal, physical and sexual abuse.  In addition, older clients typically have other health problems in addition to dementia, making them vulnerable to health emergencies, injuries, abuse, and neglect.  Understanding these principles can help ensure a client's safety and reduce stress on health care professionals.  This part of the curriculum should be integrated with the abuse prevention training which is now required under Section 6121.
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It may interest you to know that AFA offers two national training programs that are specifically designed to raise the bar on dementia care in the United States:

Dementia Care Professionals of America

Dementia Care Professionals of America (DCPA), www.careprofessionals.org, is a division of AFA, and offers membership, training, qualification and other benefits to individual healthcare professionals involved in dementia care.  DCPA provides practical training to healthcare professionals, sets standards of excellence through our AFA qualification program, keeps professionals abreast of emerging breakthroughs in treatment and care, and supports professionals as they support those in need.
DCPA has developed two series of training DVDs in conjunction with Alabama’s Dementia Education and Training Act  program.  Because of an aging population and a growing public health concern for victims of Alzheimer’s disease and other forms of dementia, in 1993 the Alabama legislature passed the Dementia Education and Training Act (DETA) to educate medical professionals, regulators and family caregivers.  Through education, the DETA program encourages community-based services for persons with Alzheimer’s disease and other types of dementia.  DETA provides training about dementia in existing community programs and agencies and promotes education that allows Alabamians with dementia to live with dignity, independence, and respect.  The DETA program has received national awards and recognition for its ability to care for older persons with mental illness or dementia. 

AFA would be pleased to provide CMS with copies of:

· The Dementia Care Provider Qualification Series, a four part DVD series designed for professionals that provides essential information for safe and effective care of individuals with Alzheimer’s and other forms of dementia.  The four DVDs cover the intellectual and psychiatric problems of dementia; managing the loss of basic living skills such as dressing, feeding and bathing; ways to handle behavioral problems resulting from dementia; and ensuring patient safety.  The accompanying CD-ROM includes numerous fact sheets and student learning guides for each DVD, as well as test questions and answer sheets.
· The Dementia Care Specialist Qualification Series, a five part DVD series designed for licensed professionals or other individuals who would like to gain advanced knowledge of dementia.  This series is a sequel to the Dementia Care Provider Qualification Series and also includes a CD-ROM with informational pages, assessment instruments, and test instructions, questions and answers.  Successful completion of both series leads to qualification as an AFA Dementia Care Specialist.
Excellence in Care
AFA developed Excellence in Care, www.excellenceincare.org, to partner with care settings in the establishment of a nationwide standard of excellence in care for individuals with Alzheimer’s disease or related dementias.  
· Excellence in Care offers the opportunity for facilities to ensure that their dementia care settings meet the optimal care needs of their residents.  The program was created with the Avila Institute of Gerontology and other industry experts and consists of a comprehensive on-site evaluation and consultation on strategies to achieve the established standards for quality of care and to sustain performance. 
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· A dementia care professional who has undergone comprehensive training—an AFA Excellence in Care Specialist—will partner with the care setting to meet the program’s standards of excellence.  Key areas of review include environment, education, staff-client interaction and programming.  
· Care settings that successfully reach the standards established by this initiative will earn the status of Alzheimer's Foundation of America Excellence in Care Dementia Program of Distinction.
AFA is the face of care for individuals and their families who are affected by Alzheimer's disease and related dementias.  If you have any questions or would like to receive copies of AFA’s training DVDs or other materials, please contact Sue Peschin, AFA’s Vice President of Public Policy, at speschin@alzfdn.org or 202-466-0590.

Sincerely,
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Eric J. Hall

President and Chief Executive Officer
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